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July 6, 2006
Mr. Charles Terrini o VA
SC Public Service Commission 9 o0 -185C.

P. O. Box 11649
Columbia, SC 29211

Re: 2™ Quarter - 2006

Dear Mr. Terrini:

Our commitment is to provide the highest levels of communication
services to our customers. Our large rural area challenges us in our response to
our customers’ needs. We are continuing to raise our goals and we are
dedicated to providing exceptional service to our customers.

The enclosed reports “Trouble Reports Per 100 Access Lines” (TRB011)
and “Customer Out of Service Trouble Clearing Time” (TRB012) meet our
objectives. Report (BIL941) indicates we are meeting the 85% goal (85%) with
“Service Orders Completed in 5 Days.” Also, enclosed please find the
corresponding reports for FTC Diversified Services, Inc.

We continue to accept the challenge to achieve our goals and eXoéed our ©
customer expectations. Thank you for your cooperation and understanding.

Sincerel

F. y Erwin
General Manager

FBE/sw

Enclosures: TRB011, TRB012, BIL941 §. C. PUBLIC SERVICE COMMISSION
ECEIVE

Farmers Telephone Cooperative, Inc.
1101 E. Main Street PO Box 588 Kingstree, SC 29556 843-382-2333 Fax 843-382-3909



REPORT TRBO11

FARMERS TELEPHONE COOPERATIVE
REGULATED TROUBLE REPORTS PER 100 ACCESS LINES

DATE 7/01/2006
PAGE 1

......... APR 2006 --------- |--------~ MAY 2006 --------- |-=----o-. JUN 2006 ---------||--~-~ 2ND QUARTER 2006 -~---

NUMBER ACCESS  TROUBLE NUMBER ACCESS  TROUBLE NUMBER  ACCESS  TROUBLE NUMBER  ACCESS  TROUBLE

EXCHANGE TROUBLES LINES RATE % |TROUBLES LINES RATE % |TROUBLES LINES RATE %| | TROUBLES LINES RATE %
NORTH MANNING 39 3968 .98 41 3990 1.03 46 3963 1.16 126 3963 1.06
NORTH SUMMERTON 36 4693 .77 60 4687 1.28 47 4664 1.01 143 4664 1.02
WEST ANDREWS 15 1618 .93 25 1605 1.56 15 1602 .94 55 1602 1.14
NORTH KINGSTREE 40 4275 .94 45 4268 1.05 46 4225 1.09 131 4225 1.03
LANE 12 1536 .78 31 1538 2.02 7 1520 .46 50 1520 1.09
SCRANTON 49 5145 .95 42 5132 .82 55 5110 1.08 146 5110 .95
GREELEYVILLE 2 1005 .20 3 1004 .30 4 1001 .40 9 1001 .30
TURBEVILLE 26 2407 1.08 37 2413 1.53 18 2382 .76 81 2382 1.12
" kiNesTREE pisTRIcT | 219 24647 es | 284 24637 1as | 238 zaa67  er|| 741 24467 1.00
BISHOPVILLE RURAL 24 3797 .63 65 3796 1.71 49 3735 1.31 138 3735 1.22
LYNCHBURG 4 702 .57 8 699 1.14 8 685 1.17 20 685 .96
PINEWOOD 21 1518 1.38 14 1509 .93 26 1502 1.73 61 1502 1.35
MAYESVILLE 2 862 .23 10 857 1.17 11 852 1.29 23 852 .90
NORTH SUMTER 39 7148 .55 35 7135 .49 44 7121 .62 118 7121 .55
POCALLA 45 7573 .59 69 7592 .91 36 7518 .48 150 7518 .66
STATESBURG 73 3991 1.83 32 3983 .80 34 3933 .86 139 3933 1.16
EAST SUMTER 2 1420 .14 10 1424 .70 5 1410 .35 17 1410 .40
OAKLAND 64 4121 1.55 37 4086 .91 53 4012 1.32 154 4012 1.26
somres prsmercr | 276 a2 Les | 280 3i081  .so | 266 30768 .es|| 820 30768 .ae
" svstem tomars | 493 557179 ms | sea  ssris 1o | soa  ssa3s  e1||  isel  ssass .93
— I P S sme—ae R me=== - - —




REPORT TRB012

* EXCHANGE
NORTH MANNING
NORTH SUMMERTON
WEST ANDREWS
NORTH KINGSTREE
LANE
SCRANTON
GREELEYVILLE
TURBEVILLE

* KINGSTREE DISTRICT

BISHOPVILLE RURAL
LYNCHBURG
PINEWOOD
MAYESVILLE

NORTH SUMTER
POCALLA
STATESBURG

EAST SUMTER
OAKLAND

* SUMTER DISTRICT

* SYSTEM TOTALS

NUMBER
0O0S RPTS

75
84
24
91
24
77

7
44

426

61

7
24
11
65
63
91

6
98

426

852

APR 2006
# CLRD
IN 24HRS
75

83

24

90

22

75

9

43

419

61

23

65

62

90

837

99

100

99

92

97

100

98

28

86

96

73

100

98

99

100

99

28

98

FARMERS TELEPHONE COOPERATIVE
CUSTOMER OUT OF SERVICE TROUBLE CLEARING TIME
(PERCENT CLEARED WITHIN 24 HOURS)

......... MAY 2006 --------- =---=----- JUN 2006
NUMBER # CLRD % CLRD NUMBER # CLRD
00S RPTS 1IN 24HRS IN 24HRS 0O0S RPTS 1IN 24HRS

74 73 99 100 97
129 122 95 101 98
56 55 98 26 26
131 128 98 137 130
35 35 100 43 43
126 123 98 160 155
16 16 100 30 29
65 57 88 89 87
632 609 96 686 665
93 93 100 123 118
13 13 100 14 14
26 26 100 37 35
13 12 92 28 27
67 65 97 96 94
108 107 99 110 107
67 63 94 81 81
22 22 100 26 26
63 61 97 91 87
472 462 98 606 589
1104 1071 97 1292 1254

% CLRD
IN 24HRS

97

97

100

95

100

87

97

98

97

96

100

95

96

98

97

100

100

96

97

27

DATE  7/01/2006
PAGE 1

||||| 2ND QUARTER 2006 ~----
NUMBER # CLRD % CLRD
00S RPTS 1IN 24HRS 1IN 24HRS

249 245 98
314 303 96
106 105 99
359 348 97
102 100 98
363 353 97

53 52 98
198 187 94
1744 1693 97
277 272 98

34 33 97

87 84 97

52 47 90
228 224 28
281 276 98
239 234 98

54 54 100
252 245 97
1504 1469 98
3248 3162 97
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FARMERS TELEPHONE COOPERATIVE DATE 7/01/2006

REPORT BIL941
HELD APPLICATIONS/ AVAILABILITY OF SERVICE PAGE 1
....................... APR 2006 -------o-oo-oooc—eoeos ceeoeeeeeoooom MAY 2006 -=---m-em-m—memmeecon mmmcccaeccacmmccnoe JUN 2006 - ommmom e oo oo oo
HELD ORDS OVER 30 DAYS % SRV ORDS 7 HELD ORDS OVER 30 DAYS % SRV ORDS % HELD ORDS OVER 30 DAYS % SRV ORDS %
NEW ACCEBSS  COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT
* EXCHANGE SERVICE REGRADES LINES W/IN 5 DAYS MET SERVICE REGRADES LINES W/IN 5 DAYS MET SERVICE REGRADES LINES W/IN 5 DAYS MET
MANNING (CLEC) 0 0 438 0 0 0 0 438 [] ] 0 0 438 [ 0
NORTH MANNING 0 0 448 100 0 0 [} 458 100 0 0 0 452 100 100
NORTH SUMMERTON 0 0 4693 100 0 0 [ 4687 100 0 0 0 4664 100 [}
WEST ANDREWS 0 0 1618 100 0 0 0 1605 100 0 0 0 1602 100 0
NORTH KINGSTRER 0 0 4275 100 0 0 0 4268 100 0 0 0 4225 100 0
LANE 0 0 1536 100 0 0 0 1538 100 0 0 0 1520 100 0
SCRANTON 0 0 5145 96 0 0 0 5132 100 0 0 0 5110 100 0
GREELEYVILLE 0 0 1005 100 0 0 0 1004 100 0 0 0 1001 100 0
TURBEVILLE 0 0 2407 100 0 0 0 2413 100 [} 0 0 2382 100 0
* KINGSTREE DISTRICT 0 [ 21565 99 0 0 0 21543 100 [} 0 0 21394 100 100
BISHOPVILLE RURAL 0 0 3797 97 0 0 0 3796 100 0 0 0 3735 100 0
LYNCHBURG 0 0 702 100 0 0 0 699 100 0 [ 0 685 100 0
PINEWOOD 0 0 1518 100 0 0 0 1509 100 [ 0 0 1502 100 0
MAYESVILLR 0 0 862 100 0 0 [\ 857 100 0 0 0 852 100 0
NORTH SUMTER 0 [} 1450 100 [V 0 [\ 1464 100 0 0 0 1477 100 0
POCALLA 0 0 7573 100 0 0 0 7592 98 0 0 0 7518 98 0
STATESBURG 0 0 3991 100 0 1 0 3983 98 0 0 [} 3933 97 o
EBAST SUMTER 0 0 1420 100 0 0 0 1424 100 0 0 0 1410 100 0
OAKLAND 0 0 4121 100 0 0 0 4086 100 0 0 0 4012 100 0
* SUMTER DISTRICT 0 0 25434 100 0 1 0 25410 99 0 0 [ 25124 99 0
* SYSTEM TOTALS 0 0 46999 99 0 1 [4 46953 100 0 0 0 46518 100 100




REPORT TRBO11 FTC DIVERSIFIED SERVICES, INC DATE 7/01/2006
REGULATED TROUBLE REPORTS PER 100 ACCESS LINES PAGE 1

......... APR 2006 ------~-~ |--------- MAY 2006 -----~~-- [------2oo JUN 2006 --------=||--=-- 2ND QUARTER 2006 -----

NUMBER ACCESS  TROUBLE NUMBER  ACCESS TROUBLE NUMBER ACCESS  TROUBLE NUMBER ACCESS  TROUBLE

EXCHANGE TROUBLES LINES RATE & |TROUBLES LINES RATE % |TROUBLES LINES RATE % || TROUBLES LINES RATE %

MANNING (CLEC) 3 848 .35 2 853 .23 7 849 .82 12 849 .47

KINGSTREE (CLEC) 7 1989 .35 20 1990 1.01 10 1979 .51 37 1979 .62

LAKE CITY (CLEC) 2 1454 .14 3 1457 .21 11 1458 .75 16 1458 .37

KINGSTREE DISTRICT 12 4291 .28 25 4300 .58 28 4286 .65 65 4286 .50

BISHOPVILLE DSI 3 280 1.07 5 286 1.75 4, 287 1.39 12 287 1.40

SUMTER (CLEC) 12 2823 .43 8 2858 .28 9 2855 .32 29 2855 .34

SUMTER DISTRICT 15 3103 .48 13 3144 .41 13 3142 .41 a1 3142 .43

SYSTEM TOTALS 27 7394 .37 38 7444 .51 41 7428 .55 106 7428 .48
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REPORT TRBO12

EXCHANGE
MANNING (CLEC)
KINGSTREE (CLEC)
LAKE CITY(CLEC)

KINGSTREE DISTRICT

BISHOPVILLE DSI
SUMTER (CLEC)

SUMTER DISTRICT

SYSTEM TOTALS

12

14

42

APR 2006
# CLRD
IN 24HRS
2

17

9

28

11

13

41

¥ CLRD
IN 24HRS

100
100
100

100

100
92

93

98

FTC DIVERSIFIED SERVICES, INC
CUSTOMER OUT OF SERVICE TROUBLE CLEARING TIME
(PERCENT CLEARED WITHIN 24 HOURS)

......... MAY 2006
NUMBER # CLRD
00S RPTS IN 24HRS
11 11

38 36

26 22

75 69

3 3

23 23

26 26

101 95

v cuao
IN 24HRS
100

95

85

92

100
100

100

94

NUMBER
00S RPTS

4

31

33

68

24

31

99

IN 24HRS

4

30

30

64

23

30

94

% CLRD
IN 24HRS

100
97
91

94

96

87

95

NUMBER
00S RPTS

17
86
68

171

12

59

71

242

DATE

2ND QUARTER 2006

# CLRD
IN 24HRS

17
83
61

161

12
57

69

230

7/01/2006

PAGE 1

% CLRD
IN 24HRS

100
97
20

94

100
97

97

95



FTC DIVERSIFIED SERVICES, INC DATE 7/01/2006

REPORT BIL941
HELD APPLICATIONS/ AVAILABILITY OF SERVICE PAGE 1
....................... APR 2006  ---oomoosoososoossossoos emoeoeeeeioooooeiiol MAY 2006 = mmeeeeocceoel it JUN 2006 <o

HELD ORDS OVER 30 DAYS % SRV ORDS t  HELD ORDS OVER 30 DAYS % SRV ORDS % HELD ORDS OVER 30 DAYS % SRV ORDS t
NEW ACCESS  COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT NEW ACCESS  COMPLETED COMMIT
+ EXCHANGE SERVICE  REGRADES LINES W/IN 5 DAYS MET SERVICE  REGRADES LINES W/IN 5 DAYS MET SERVICE  REGRADES LINES W/IN 5 DAYS MET
MANNING (CLEC) 0 [ 848 100 [ 0 [ 853 100 0 0 [ 849 100 0
SUMMERTON DSI 0 0 0 0 [ 0 [ 0 [ 0 0 ] ] [ [
KINGSTREE (CLEC) 0 [ 1989 ' 83 [ 0 [ 1990 100 0 0 0 1979 100 0
LAKE CITY(CLEC) [ 0 1454 92 0 [ 0 1457 100 [ [ 0 1458 100 0
HEMINGWAY [ 0 [ 0 0 0 0 0 [ 0 [ 0 0 0 [
* KINGSTREE DISTRICT 0 0 4291 90 [ 0 0 4300 100 0 0 0 4286 100 [
BISHOPVILLE DSI 0 0 280 0 0 0 0 286 0 [ [ [ 287 100 [}
SUMTER (CLEC) [} [ 2823 78 0 [ [ 2858 100 0 0 [ 2855 100 [}
* SUMTER DISTRICT 0 0 3103 78 [ 0 0 3144 100 0 0 o 3142 100 0
* SYSTEM TOTALS [ [ 7394 86 [ [} [ 7444 100 0 0 [ 7428 100 [



